
REPAIR CAFÉ LOGO
DISCLAIMER FORM
All repairs carried out by the [Name] Repair Café are performed at the owner’s own risk
A triage telephone service will discuss the fault with the owner and, if possible, the item will be matched with a repairer. [Name] Repair Café reserves the right to refuse to accept any item which is considered too dangerous and/or damaged or obviously beyond repair.
The Registration and Disclaimer Forms must be completed and signed by the owner and returned before any repair can be undertaken.  An electronic ‘signature’ is acceptable. 
Owners will deliver the item to the repairer (or, if the item is electrical, to the PAT tester if this service is available) at a mutually agreed time.  If owners are unable to deliver items, repairers may be willing to collect/deliver.
Items needing 2 people to lift/carry will not be accepted.
Items should be placed in a suitable carrier bag or container.  Physical distancing must be observed and owners must not enter a repairer’s home.  Items will be quarantined for 72 hours prior to any attempted repair and owners should quarantine items returned to them from the repairer for the same amount of time before use to avoid any cross-contamination.
The repairer ensures to take care of the customer’s property while it is in his/her possession and will endeavour to complete the necessary repair. Should a part be required to complete a repair, the repairer will ask the owner to order the part and arrange for it to be sent direct to the repairer.
If the owner is unable to order online, the repairer will place the order and the owner will reimburse the repairer when collecting the item by placing the cash inside a sealed envelope.  The repairer will provide the owner with a receipt, also in a sealed envelope, when returning the item.
Neither the [Name] Repair Café nor the repairers in personal capacities or otherwise are liable for any loss or injury whatsoever which may result from any repair carried out or for any advice or instructions given and used at a later date.
Repairers offer no guarantee for any repairs carried out and are not liable if any repaired item does not work properly at home or breaks down again in the future.
[bookmark: _GoBack]Where possible, owners are responsible for the collection of the item after the repair is completed.  Items which cannot be repaired must be disposed of responsibly by the owner.
There is no charge for this service.  Donations are welcome, and can be given on receipt of the item after repair, ideally within a sealed envelope but cash-handling will be possible as the repairer will be wearing gloves at this stage.
I acknowledge the right of the [Name] Repair Café and/or its repairers to refuse to accept any item for repair from anyone feeling unwell or exhibiting symptoms of the COVID-19 virus.
I accept the terms and conditions listed above. I acknowledge the risk of using a returned item without observing the 72 hours’ quarantine.    At the time of signing I have no COVID-19 symptoms.
Signature ............................................. PRINT NAME ..................................................... Date .........................
Please return this form by email to: xxrepaircafe@gmail.com or by post to xx address
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